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Perception of Community Service Quality and Expectation of Quality of Life:
A Case Study of Residence in Bangchalong, Prachanives and

Huamark Aur — Arthorn Housing Project (NHA)
Abhiwatana Boonsathorn
Abstract

The purpose of implementing Aur-Arthorn Housing Project was not only to construct
the building, but also to sustain development of the community and quality of life of the
residence. The objective of this research were to study perception of community service quality
and the expectation of quality of life of the residence in Bangchalong, Prachanives and
Huamark Aur-Arthorn Housing Project, which consisted of 4,142 units of condominiums under
the integrated community services pilot project of National Housing Authority. Base on 500
samples, 57% were female, and the average age was 35.8 years old. Sixty one percent were
married, 29.4% were single, and 9.6% were divorced, widowed or separated. The samples
average number of children was 1.4 persons. More than 80.0% of the samples completed
primary and secondary levels, 59.4% working in private sector and in factories. The average
family income was 13,200 Baht. There was an average of 2.8 persons per household. They
reported living in the community for 6.5 month on average. The samples perceived the quality of
community services as moderate to good with 2.5 average from 4.00 point scale. The quality of
community services perception was correlated to type of unit and number of persons living in
each unit. The residence’s primary expectation of quality of life was the general community
services (29.4%). Other expectations were family well-being and good neighbors (23.2%),
family financial situation (20.0%), location of the project (15.2%) and social condition within the
community (12.2%) respectively. The expectation of quality of life in general relating to general
services was correlated to sex. Family financial situation was correlated to education level and

type of housing.
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LANA1TA9DY

1 a ¥ &’ o ]
MIAULIINTNR, 2546. TASINISUNWERRTNS F382. 1-3 NIUNNNUIUAT. (ONA1IEAAIUN)
NTANTUINTIR, 2548. F1UuAMNNATIUIINIsAEROUlAsINIstinuEaaIng. (nsngiax)

NINWHUUAT. (LLNANTBAALLN)

= [ % e

e 2189, 2548, NATIRAMMNWTIR : Ansnsaldszrirulunanziuaanidaanila

3

aasdszindlne. n3dNslszannsdans 2 1 (1 ) (HunAn):  41,46.

UNITED NATIONS, 1995. QUALITY OF LIFE IN THE ESCAP REGION. NEWYORK.
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nsUsrgaRTInnsdsz N ANARTINTNR 2548

A9199 &.1 : Fansfanaraesdnmzinlluarnislidousan luguaunangusiaeting (N=500)

anwuzvaliuazmsiigausaaluguu AU faunz
WA T8 215 43.0
181N 285 57.0
evy:  fewndnze® 0 1,5 310
30-391 170 34.0
40 Tl 175 35.0
s : dezosAnmuasindr 142 284
WBUNANHADUFY 86 17.2
sanAnEAeulaie vive 1a. 130 26.0
1. 50 10.0
Ustyaynsisuazgandn 92 18.4
downwnems:
d31ansuaznidnauigiavna 39 7.8
WHNULTENTalasUgRAIUN TN 297 59.4
ANTNYLAZIANTR9NANT 53 10.6
sudnavialyl 62 12.4
Wt insen 49 9.8
aovwnweNsa
Tam 147 29.4
AnsaaAnzide 164 32.8
ansd ldannzidan 141 28.2
SN uel uennuet 48 9.6

136



nstsygaRanisdssansAanSuieTIR 2548

A19719% .1 : (Fid)

dnlneanianindszansing

anmaemliluaznsiidiusaalugay MUY LERE
AUIUYAT : (N = 353)
falddyms 70 14.0
1AU 130 26.0
2 AU 102 20.4
3 AU 38 7.6
4 Ay 11 2.2
5 Al 2 0.4
swld: wewninio000 0 145 200
10,000 - 14,999 160 32.0
15,000 Lyl 195 39.0
ssmvoandnedende:
Haandn 6 1Aaw 299 59.8
7-9 iAoy 77 15.4
10— 12 1AaU 122 24.4
13- 15 AU 2 0.4
Guaufedendelupfaden:
1AU 61 12.2
2 AU 168 33.6
3 AL 132 26.4
4 AU 103 20.6
5 AL 27 5.4
6-7 A 9 1.8
madugindnavnsaiBnegaes:
Wuannan 176 35.2
Tadfluaungn 324 64.8
wealunsadpnduanndnavnsailns g
Iadszlaaiannninduaniin 35 7.0
pasnisidaudonTuguy 48 9.6
FaangiaunsitTn s Nl 32 6.4
Ixdse ol feansidausanuazavnsal Wuuda 61 12.2
falul¥aundn 324 64.8

137



Falpsanipuinyszanstne
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A5 W.2 : wenANduiusassiaulsnldlunnsnazinisaeniununinnisliuznig

TUTU
sl Tﬂi; . o naAnm el mmiz;m fiﬂlmiiﬁ TTELIN
SRNTU 1 24 ‘ﬂ%@qﬂﬂ 1
N17eaNsU 1
WA .019 1
a1 020 -.021 1
ANTANEA -016  .141*  -.439* 1
e/ 6 067 129*  -062  .264* 1
@1AN9gA 241 121 -016  -090* 073  -234
2
CRITLITAGH 116 -112% 1447 -269** 139 -.335** 1
aAe
22EZLIAN 045  -026  -027 -020  .004  .092*  -.029 1

o p-value < .01

" p-value < .05

A9199 §.3 : dRdanFetazuazANANAIBINIAARIAUANAATYANANUIT AN TR A

. NMSAARIALAIUNITUINNF9A bl
Aauls 59
1 2 3 4 5

VWA | |
A 33.0 | 209 | 130 | 12.6 | 205 | 100 (215)
N 267 | 224 | 204 | 165 | 14.4 | 100 (285)

59N 204 | 216 | 172 | 148 | 17.0 | 100 (500)
chi-square = 9.533, df =4, p-value =.049
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A3 1.3 1 BRTAUTREATIAYANAD ATBNNIAARIALANNANATYANNANANIS UATUN R A i

NFARRIALAULATHFAA

Aawils 593
1 2 3 4 5
NNSANEN :
UszauAnsuazaingd 176 | 338 | 155 | 239 | 92 | 100(142)
 fmuaAnmomeud 0 | 302 | 326 | 163 | 163 | 47 | 100(86)

Uaa. Byyssuazgenan 14.8 | 289 | 254 | 211 | 99 | 100 (142)

R EY 20.0 29.8 224 19.4 8.4 100 (500)

chi-square =23.859, df =12, p-value =.021

UssLnniiastn :

UUIA 24 FNTNNAT 21.7 {1 273 | 193 | 220 | 97 | 100 (300)
WA 33 ANNUNAT 175 | 335 | 270 | 155 | 6.5 | 100 (200)
CREY 200 | 298 | 224 | 194 | 84 | 100 (500)

chi-square = 9.768, df =4, p-value =.045
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